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1st March 2010
For the Attention of the General Manager

Dear Sir

Hotel Security and Incident Management Seminar 

We are sure you will agree the safety and well being of our mutual customers during the whole of their holiday experience is of paramount importance.  In view of this fact we are pleased to advise you of an extremely important seminar that will be held in St Lucia.
Members of ABTA and the Federation of Tour Operators have joined together with the Ministry of Tourism and the St Lucian Tourism Authority to provide a security and incident management seminar for hoteliers and suppliers which will encompass the following topics:

· Hotel Security 
· Incident Management
This half day seminar which will furnish you with essential information for implementation into your business will be held at the Coco Palm on Monday 8th March 2010.   

Registration will start at 08.30am and the seminar will commence at 9:00am sharp.  It is anticipated that the seminar will draw to a close at approximately 12.45pm
An invitation is extended to yourself and your Security Manager or whom ever you feel is appropriate.  

We would be grateful if you could please confirm your attendance completing the attached confirmation slip and returning by email to seminar@fto.co.uk and ebailey@gosl.gov.lc by Thursday March 4, 2010.
We trust that you will find the seminar beneficial and look forward to meeting you in St Lucia 
Yours sincerely

Angela Hills 

Destination Services Manager 
ABTA / Federation of Tour Operators 

Confirmation of Attendance

I would like to attend the ABTA / Federation of Tour Operators Hotel Security & Incident Management Seminar in St Lucia which will be held at the following location 
8th March 2010


 



□

Name of Hotel or Organisation:   _________________________________________ 
Number of People:  

      __________________
Names of People attending: 
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

In order to reserve you place please complete this confirmation of attendance sheet and return it for the attention of Angela Hills to seminar@fto.co.uk and ebailey@gosl.gov.lc
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